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Role Charter  
 
 

POSITION: BULKY WASTE COLLECTION OPERATOR  

Reports to: Team Leader Bulky Waste 

Accountable to Coordinator Waste Collections 

Group: City Planning 

Date revised:  January 2023 

 

This role charter is a broad description of the accountability and duties of an employee of Maitland 
City Council. The role will evolve and changeover time, in line with the changing strategic and 
operational requirements and outcomes of the organisation. 

Council has a set of Guiding Principles that assist staff to understand the behaviours that are 
expected to create an organisational culture that helps our customers and people thrive.  

Our Guiding Principles are: 

 

Primary Purpose 

To deliver bulky waste collection services across the Maitland LGA including operation of waste 
vehicles and other general labouring duties in a safe and efficient manner.  

To assess load conformance and educate residents regarding bulky waste services and accepted 
collection materials. 

Core Accountabilities 

1. Undertake general bulky waste collection duties including the operation of rear-loading waste 
collection vehicles and the collection of presented bulky kerbside waste and illegally dumped items 
in accordance with adopted work practices, procedures, WHS requirements, and road and 
environmental regulations.  
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2. Assess load compliance when undertaking bulky waste collection to ensure loads are in accordance 
with size and waste type restrictions.  

3. Provide quality customer service through the provision of education and advice to customers 
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4. services, including booking processes and clarification of acceptable/restricted items for collection. 
4. Ensure work is carried out safely, in accordance with safe manual handling procedures, and 
efficiently with minimum inconvenience to the public and stakeholders.  

5. Maintain and clean plant items to a satisfactory condition including undertaking daily pre-start 
inspections and ensuring service schedules are maintained and defects reported promptly to ensure 
plant remains in a safe and roadworthy condition.  

6.  Assist in the development and review of safe work method statements and risk assessments as 
they relate to bulky waste collections.  

 

Undertaking any other duties, projects or tasks as directed by the Supervisor which are within the 
employee’s skills, competence and training. 

The incumbent is to behave in alignment with Council’s Guiding Principles, comply with the 
organisations policies and procedures and undertake training and development.  

Essential Criteria 

1. HR Driver’s Licence.  

2. Contemporary demonstrated experience operating rear-loading waste and/or recycling collection 
vehicles.  

3. Demonstrated understanding of WHS obligations relating to the waste industry and regulations and 
responsibilities specific to the safe operation of heavy vehicles (e.g., Chain of Responsibility).  

4. Proven ability to work productively as a member of a team and contribute to team goals.  

5. Solid interpersonal and conflict resolution skills and commitment to providing positive customer 
experiences.  

 

Desirable Criteria 

1.  WHS Construction Induction Card.  

2. Knowledge of local government waste management services.  

3. Previous experience working with bulky waste collection.  

4. Current licences/tickets including:  

· Traffic Controller  

· Front End Loader (LL) and/or Skid Steer (LS) competence  

· Safe Work Near Powerlines  
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Date:  

 

Agreed:       

 

   

Employee Name   Employee signature  
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